MINUTES OF

THE 60TH   REVIEW MEETING OF THE STATE LEVEL BANKERS’ COMMITTEE, BIHAR FOR THE 4th  QTR OF FY 2016-17 ENDED MARCH 2017, HELD ON 17th MAY, 2017
The 60th  review meeting of State Level Bankers’ Committee, Bihar was held on 17th May, 2017 at Hotel Chanakya, Patna under the chairmanship of Shri Nitish Kumar, Hon’ble Chief Minister,  Govt. of Bihar. The meeting was also attended by Sri Abdul Bari Siddique, Finance Minister, GOB,     Sri Shravan Kumar, Minister for Rural Development, GOB, Sri Ram Vichar Rai, Agriculture Minister, GOB, Sri Maheswar Hazari, Minister for Urban Development & Housing, GOB, Sri Anjani Kumar Singh, Chief Secretary, GOB, Sri Shishir Kumar Sinha, Development Commissioner, GOB, Sri Ravi Mittal, Prinicipal Secretary(Finance), GOB and  other senior officials of State  Government, RBI, NABARD, Banks, Insurance company and other agencies. The list of participants is enclosed as Annexure-I.
Shri Ajit Sood, Chief General Manager, SBI & Convenor, SLBC Bihar, welcomed the Hon’ble Chief Minister and all the participants of the meeting and then briefly outlined the achievement of Banks operating in the State under ACP during the FY 2016-17. He highlighted that during the period under review, against the ACP target of Rs. 1,00,000 Crores, the banks disbursed Rs. 87,909 Crores, i.e 88 % of the annual target. He added that after discussion with Banks and representatives of the State Govt, the target under Annual Credit Plan (ACP) for the FY 2017-18 has been fixed at Rs. 1.10 lac Crore. In agriculture sector also, Banks have disbursed loans of Rs. 41077 Crore which is approx. 85.58% of annual target. In KCC loans, Banks have issued and renewed almost 25.30 lakhs KCCs. CGM, SBI asserted that Banks need to put extra effort in the area of Agriculture advances. He applauded the performance of Banks during FY 2016-2017 as after demonetisation all the banks were struggling with operational issues during the month of November & December 2016. Despite all this odd, performance of the Banks can be considered satisfactory. 

CGM, SBI also stated that Banks have disbursed Rs. 900 Crore education loan to 23868 students during the review period. The target for FY 2016-17 was set much higher at 500000 students in comparison to 50000 students in FY 2015-16. The higher target was set considering the education loans to be sanctioned under “Bihar Student Credit Card Scheme” launched by Govt. of Bihar. However, due to some operational delay in implementation of the scheme, the related student loan applications under “Bihar Student Credit Card Scheme” could be sent to Banks only during last few months of FY 2016-17. In FY 2016-17 only 1437 loan applications could be sent to banks for sanction. Till last information received as on 12.05.2017, altogether 2948 applications have been sent to Banks, out of which 1619 applications have since been sanctioned. For FY 2017-18, he also suggested for continuous publicity of the “Bihar Student Credit Card Scheme” among students so that more applications are sent to Banks. He asserted that all Banks are determined to implement this scheme into a successful model scheme so that other states also discuss the success of the scheme and follow the same.

CGM, SBI highlighted the performance in opening of accounts and extending credit during the year under SHG. During the financial year 2016-17, 1.38 lacs SHG accounts were opened and credit was extended to 1.70 lac SHG groups, which is 85% of the target. 
On CD ratio, Shri Sood stated that the state had achieved 43.94 %, which is 1.05% less than the CD ratio during the same period previous FY. It may be noted that after demonetisation, Banks’ deposits surged exceptionally in the month of November & December 2016, which has affected the CD ratio adversely. Still All Banks need to continue their effort for improving the CD ratio. He expressed confidence that CD ratio will continue to improve in the state with continuous effort of govt. & lending to new industries, agriculture etc. by Banks in the State.  

On Branch opening, CGM, SBI said that under the Branch expansion plan for 2016-17, 183 Branches have been opened. He requested all the Banks to increase their effort in this area so that banking facility is made available to all the villages in the State.
Shri Sood said that the rising NPA is still a grave concern for the Banks.  He requested the State Govt. to help the Banks in disposal of pending certificate cases, so that the NPA level could be contained to lower level. He expressed confidence that better co-ordination between LDM and SDC (Banking) will result in a clean environment for NPA recovery in all the districts of the State.  

At the end, Sri Sood thanked the State Govt. for the unhindered support provided to Banks in the state.

The General Manager, Reserve Bank of India, Shri Brijraj, in his address emphasised on the importance of “Bihar Student Credit Card Scheme” launched by Govt of Bihar. He expressed that all the banks have assured RBI that they will participate whole heartedly to make this scheme successful. On Branch opening he informed that 68 branches out of 183 branches opened by Banks in the state have been opened in unbanked villages having population of more than 5000 & RBI is continuously encouraging Banks to open more & more Brick & Mortar branches in unbanked villages of the State so that Banking facility is made available to all in the state. He requested State govt to support the Banks in disposal of pending certificate cases. On the issue of low CD ratio in the state, GM, RBI said that as on 31.03.2017, 19 out of 38 districts in the State have CD ratio of less than 40%, which needs immediate attention by the concerned banks. He requested SLBC to conduct special sub-committee meetings for review on efforts taken by banks to improve CD ratio to at least 40% in those districts.

He expressed the importance of financial literacy in the meeting and appraised about the efforts taken by RBI in this regard. He informed about the financial literacy week, being celebrated by RBI & Banks from 05.06.17 to 09.06.17. He requested all the controlling heads of the Banks to make this financial literacy week a grand success. He expressed happiness about the e-receipt scheme launched by Govt. of Bihar which has already been implemented by Revenue & Land Resources Department and Transport Department. 

GM, RBI also requested the State Govt to arrange for deputation of State Police Personnel for round the clock guarding of Currency Chests in the State. As of now, only 31 out of 136 Currency Chests are guarded by armed State Police Personnel in the State and the remaining 105 CCs are guarded by Home Guards or Private Security Guards. In the last he expressed confidence that RBI, NABARD & all the banks in the state will work in close co-ordination, so that State Govt expectations from the Banking & Financial sector in the state are met, for overall development of State.

The Chief General Manager, NABARD in his address expressed that lower CD ratio in the current FY was mainly on account of unexpected deposit growth during Nov. & Dec 16 due to demonetisation. He expressed satisfaction that Agriculture finance by all Banks have doubled during the past 5 years, from Rs. 21000 Crore in FY 2011-12 to Rs. 41,000 Crore in FY 2016-17. However, he expressed his concern on declining Agriculture Investment credit over the year. He also expressed concern on lower KCC financing in the state despite huge potential available in the area of KCC penetration. He requested state Govt. to provide the village wise list of farmers to Banks so that KCC is made available to all the remaining eligible farmers quickly and efficiently.  He highlighted the importance of JLG financing by banks for small and marginal farmers. He expressed that State Govt should consider adopting model land leasing act developed by Niti Aayog as the number of small and marginal farmers in the state is more than 90%. However, updation and maintenance of land record on digital mode by the government will boost agriculture finance up. He also advised that parameters for doubling of farmers’ income should regularly be discussed as regular agenda in SLBC meetings as well as DLCC, DLRC meetings at district levels. In this regard, he informed that NABARD, with the help of State Govt., is going to develop DPR shortly for a pilot project in Banka District of Bihar with an aim to double the income of selected 1000 to 2000 farmers in next 3 years. NABARD will also cover 35 villages of 10 districts under its water conservation programme. He informed the forum that NABARD has started digitisation of SHG data in the Muzaffarpur district of Bihar, which would help Banks for increasing SHG finance, with minimal effort.
The Hon’ble Chief Minister, Government of Bihar, Shri Nitish Kumar, in his key note address, welcomed all participants & expressed happiness in attending the 60th SLBC meeting. He said that the State Govt is fully aware of the issues raised by the Bankers and the Govt will look into these issues in a positive manner. However, the Hon’ble Chief Minister expressed his dissatisfaction over low Bank finance in the State resulting in low CD ratio. He advocated for uniform development in the country. He said that the CD ratio of some developed states in the country is even more than 100%. However with so much effort over the last decade CD ratio of Bihar has improved only up to 44% despite having immense potential for development in the state. Banks need to improve basic functioning at lower levels for desired progress. 

In connection with implementation of Direct Benefit Transfer to the beneficiaries of various Social security schemes in the state, the Hon’ble Chief Minister expressed dissatisfaction and said that Banks are not transferring the funds to beneficiaries in time. Some inordinate delay by banks has been noticed. The fund is parked in banks on time for immediate transfer to beneficiaries’ accounts but some bank branches hold them for unduly long period causing embarrassment to State Government. It should be immediately stopped as DBT is an effective tools for curbing misutilisation. He said the position should be urgently reviewed and the position of extra ordinary delay in fund transfer should be stopped. He expressed concern on the slower rate of AADHAAR seeding in the accounts by the Banks. He suggested the Bankers to give priority in seeding bank accounts with AADHAAR numbers to avoid duplicity.   
In connection with opening of Branches by the banks in the state, the Hon’ble Chief Minister expressed concern over opening of only 183 Bank branches during the current financial year against the annual target of opening 1640 branches. He highlighted that despite RBI directive of opening of Brick & Mortar branches in all unbanked villages having population of more than 5000, the progress in branch opening in the state is dismal. He suggested that though covering all the unbanked villages having population of more than 5000 remains a priority, at least all the banks must ensure having at least one branch per panchayat in the state as soon as possible. He also suggested that Bank branches if needed can be opened in Panchayat Bhawan,   built by State Govt in every panchayat.  He also said that this offer has already been given to banks in previous SLBC meeting too but till now GOB has not received even single proposal from any bank. He reiterated that Digital Banking scheme will be successful only if basic banking facility is made available to all the citizens at first.   

He also raised issue of maintenance of data under proper head regarding the payments to pensioners by Bihar Govt. who were employees of Bihar govt prior to division of Bihar & Jharkhand, which should be paid by Jharkhand Govt. He expressed need for the proper data update at the Banks’ end so that the issue of division of pension and related matter is resolved at the earliest. Otherwise Bihar will be looser as the state would be deprived of the refund amount which is due from Jharkhand on account of it. CAG has also reported that the amount of such pension should be refunded to GOB.
He expressed dissatisfaction over the slow progress of “Bihar Student Credit Card Scheme” in the state whereas it has immense potential. He informed that in order to make the scheme successful, GoB has created an exclusive District registration and counselling centre in all the districts of the state for quick processing of applications under the scheme. However, it has been observed that banks are adopting indifferent attitude and creating hindrances in the name of formalities for availing loan. It must be stopped henceforth. He said that he is unable to understand the reason of vexing the students and delaying the sanction of loan when the GoB is extending guarantee upto an amount of Rs. 4.00 lacs along with interest. He requested all the banks to participate in BSCC whole heartedly. He expressed confidence that this scheme will surely help improving the higher education gross enrolment ratio (GER) which is currently as low as 13.09%. The Hon’ble Chief Minister requested all the Banks to effectively implement “Bihar Student Credit Card Scheme” across all districts in the state.  
On the issue of providing Security to banks in the State, the Hon’ble Chief Minister assured the bankers in providing full support. Chief Minster said that it has come to his notice that banks are allowing its cash remittances from one place to another without prior information to police. He also said that Private security guards should be engaged by the banks only after doing the due diligence.  He informed that State govt will be notifying formation of two battalions of State Industrial Security Force in line with CISF very soon and all the currency chests in the state will be provided security by State Industrial Security Force.  
He expressed satisfaction over the SHG financing in the state but said that there is still a gap. He said that SHG financing plays a crucial role in women empowerment and hence Banks should take this challenge seriously.

At the end, Hon’ble Chief Minister highlighted the role of Banks in development of society as important as national service and requested Banks to play their role with utmost sincerity for the development & growth of State. He once again asserted that all possible support will be provided to the Banks by the State Govt.

Thereafter, minutes of the 59th SLBC meeting dated 17.02.2017 were confirmed and Action Taken Report on the action points of 59th SLBC meeting was adopted by the House.

Presentation was, thereafter, made by AGM, SLBC on major agenda items. After discussion on the agenda items during the meeting, the following points emerged.
A. AGRICULTURE RELATED ISSUES:

(I) Sub-Committee meeting of SLBC on Agriculture: 
a. Agri ACP: 

The achievement under Agri ACP during the Financial Year 2016-17 was 85.58 %.  All banks were requested to give due attention to Agri lending, especially in allied activities to all deserving farmers. 

b. Dairy, Fishery & Poultry:-

The performance under Dairy, Fishery and Poultry sector of the banks was described as very poor. The house agreed that for overall development of the state, these three activities should be given more priority and urged the bankers to increase the lending in these activities. The Secretary, Animal & Fisheries Resources Deptt expressed that State Govt is providing more than 50% subsidy in the Dairy, Fishery & Poultry schemes and  advised the Banks to increase their lending in these sectors. It was decided that soft copy of details of loan applications be sent to SLBC for onward transmission to respective banks head office for better monitoring. 

c. SHG, RSETI & FLC:
Following issues were highlighted with regard to financing to SHGs/ JLGs and the functioning of RSETIs/ FLCs:

(i) Self Help Group (SHG)/Joint Liability Group (JLG)
a) Total 137995 SHG accounts were opened by the banks during the               FY 2016-17 and 170053 SHGs (against the target of 200000) were given credit linkage with a total amount of loan being Rs 1693.85 crores. 
b) Against the annual target of credit linkage of 1,00000 JLGs, 24354 JLGs were financed by Banks during the FY 2016-17, amounting to Rs. 264.54 Crores. Commercial Banks were asked to focus on JLG financing.
(ii) RURAL SELF EMPLOYMENT TRAINING INSTITUTE (RSETI)/FINANCIAL LITERACY CENTRE (FLC)

a) Banks were asked to give more focus to the settlement of trainees which is the main objective behind creation of RSETIs, and for this sustained hand-holding of the trainees need to be ensured.
b) Biometric evidence for reimbursement of banks claim for the trainees should be started for smoother reimbursement of claim by Govt to banks.
c) It was reported that despite execution of MoU of land (with local district govt authorities & RSETIs), it is observed that local people of the area concerned are creating hindrances in construction of RSETIs building over the allocated site at some places.  State Govt is requested to instruct the local district Govt. authorities to sort out such issues i.e land acquisition problems at few proposed sites immediately. Banks were requested to complete the construction of RSETI in all the 19 districts at the earliest in a time bound manner. SBI raised the question of stopping of building construction of RSETI, Araria by BDO and Pramukh . Since the land was allotted by State Govt. itself the stopping of building work by Govt. official is not understandable. They requested the concerned department to look into the matter for early start of building construction at Araria.
B.  ISSUES RELATED TO ‘INDUSTRIES’
 (I). Achievement under MSME ACP:
During the Financial FY 2016-17, against the annual target of Rs. 15000 Crores, Banks under MSME have disbursed Rs 14862 Crores, which is   99.08% of their annual target. In absolute terms it is approximately Rs.1765 Crores more than the disbursement made during the corresponding period of FY 2015-16.
(II). Achievement under PMEGP: 
The achievement under PMEGP during 2016-17 was viewed by the house as satisfactory. Against the physical target of 3750 projects for 2016-17, Banks have sanctioned 2271 projects amounting to Rs. 121.65 Cr during the period under review. The achievement under PMEGP is more than 100% in terms of margin money utilisation. As industrial growth has been national priority and had potential to provide large number of jobs to people, banks were requested to give adequate attention towards financing under the scheme. 

C. OTHERS:-

(I) EDUCATION LOAN:
The performance of Banks under Education loan was not encouraging during the period under review. During the FY 2016-17, against the annual target of 500000, the achievement of Banks under Education loan was 23868, which is 4.77% of the target. The target for FY 2016-17 was set much higher to 500000 (Five lacs) students in comparison to 50000 (Fifty thousands ) students in FY 2015-16. The higher target was set considering the education loans to be sanctioned under “Bihar Student Credit Card Scheme” launched by Govt. of Bihar. However, due to some operational delay in implementation of the scheme, the related student loan applications under “Bihar Student Credit Card Scheme” could be sent to Banks only during last few months of FY 2016-17. In FY 2016-17 only 1437 loan applications altogether could be sent to banks for sanction. Till last information received as on 12.05.2017, 2948 applications have been made available to Banks out of which 1619 applications have been sanctioned. The Principal Secretary (Education) stressed that bottlenecks in sanctioning/disbursing of Education Loan should be removed 
It was also deliberated that Polytechnic students should also be covered under BSCC. It was made clear by the CGM SBI that for this purpose a meeting of all banks should be called and consent of GOI should also be obtained. 
CGM SBI also said that It is not that Banks are not co-operating in making the scheme successful as perceived from the tone and tenor of Govt. functionaries, but it is lack of sponsoring of loan applications to banks which is the reason of below par performance under BSCC. 
On the issue of co-borrowers under BSCC, it was said by CGM, SBI that only parents can be co-borrower and not brother or others should be considered.
Secretary, Education, GoB said that for monitoring the scheme, an exclusive subcommittee be formed by SLBC which will sit together on monthly basis. 
 (II). HOUSING LOAN:

During the FY 2016-17, the achievement of Banks under Housing loan was only 78.67% of the target, i.e. 18881 against 24000. The Principal Secretary, Urban Development and housing department highlighted the Credit Linked Subsidy Scheme for Housing and requested all the Bankers to give thrust on this scheme. He expressed his concern on lower number of housing loan reported under PMAY by the Banks in the State. 
AADHAR SEEDING:  It was deliberated in the meeting that all subsidies will now be released through AADHAR seeded a/cs. It is therefore imperative and also urgent to complete the task by the banks. Principal Secretary (finance) urged all the banks to complete aadhaar and mobile seeding task urgently.  
Principal Secretary, Finance, GoB said that Banks branches at the following places be opened at the earliest in view of requests by Member of Legislative Assembly.
a. Karpi Block Headquarter, Arwal District, Bihar

b. Village- Raghopur, Kharik Block, Bhagalpur District, Bihar

c. Charaiya Hat, Bhargama block, Araria district.

The Hon’ble Minister for Rural Development, GOB, Shri Shravan Kumar, in his brief address called for greater co-operation from the bankers as regards opening of accounts and credit linkage under Self Help Group (SHG).       He said that performance of RRBs under SHG is much better than that of Commercial Banks. He pointed out that eight Public sector banks along with all the Pvt Sector banks have almost nil contribution in the area of SHG loans. This should be revisited by these banks. He urged the Banks to simplify the procedure for credit linkage under SHG. He also advocated for greater co-operation from Banks for women empowerment in the State. He emphasized that PMAY is a very good scheme and coverage under the scheme should increase.
Sri Ram Vichar Rai, Agriculture Minister, Govt of Bihar in his address expressed that more focus on Agl. financing should be done by the banks. He said that delay by the banks in remitting the subsidy/ Govt. assistance to farmers should be stopped as it affects the output of farmers. He also said that more publicity be done among farmers for KCC /other Agl loan schemes /interest subvention in Agl. loan. He also said that more branches should be opened in rural areas.
Sri Maheswar Hazari, Minister for Urban Development & Housing, Govt of Bihar in his address urged the Banks to work for the benefit of urban poor society of the people in the State. He advised the Banks to make the process simple for the benefit of the general people. He highlighted DAY NULM scheme and urged the banks to actively participate in the scheme. He also said that all the application of loan received under CLSS should be disposed off at the earliest.
The Finance Minister, Government of Bihar, Sri Abdul Bari Siddique congratulated all the banks in Diamond Jubilee (60th meeting) of SLBC Bihar and also for celebrating Mahatma Gandhi Champaran Satyagrah by GoB. He said that on this occasion it becomes our greater responsibility to revisit the performance and the deficiency if any be removed in next SLBC meeting. He expressed dissatisfaction over opening of branches during the last financial year and said that 12 banks have not opened even a single branch. He said that the position should improve by the next SLBC meeting. He also said that people in Bihar are still being cheated by NBFCs due to non presence of scheduled commercial banks in many panchayats in the state. 

He said that objective of various social security schemes launched by GoI/GoB can not be achieved without the help of banks. He advised that the position should be reviewed at least once in a year for effective implementation of the schemes launched under it.

Hon’ble finance minister said that there is a need to sensitize the bank staffs at its operating level. He said that Banks are making compulsory PAN from even very old age pensioners. Is it realistic? Banks can take AADHAR also in place of PAN but for this bank has to sensitize its operating staff. Pensioners are forced to visit the banks time and again.

He also expressed that SLBC to introduce grading for different banks functioning in the state as per their performance. He warned that State Govt should not be compelled to initiate any adverse action/ non-co operation against non-performing banks in the state.   
The SLBC meeting ended with a vote of thanks by Chairman, MBGB.  
61st Quarterly SLBC MeetingThe 61th Quarterly SLBC Meeting of Bihar is scheduled to be held on 09.08.2017. 
 



************************************
ACTION POINTS

60th  SLBC MEETING HELD ON 17th  MAY 2017
1. Banks should put in concerted efforts to ensure achievement of 100% target set under ACP for 2017--18.








          (Action: All Banks)

2. Banks should put in concerted efforts to ensure substantial improvement in CD ratio. As per RBI guidelines, Instruction to be issued to LDMs and district authorities to hold special sub-committee of DCC  in those districts, where CD ratio is less than 40%.








(Action: All Banks/SLBC)

3. Banks should ensure to sanction all the eligible applicants under BSCC.
Performance of banks under BSCC schemes should be reviewed on monthly basis by SLBC, Bihar.







(Action: All Banks, SLBC, Bihar & GoB)

4. Banks should put in concerted efforts to ensure achievement of 100% target set under KCC for 2017-2018.










(Action: All Banks)

5.  The Banks should give focus on financing Dairy, Fishery and Poultry schemes in order to achieve the ACP target under Allied activities.

          (Action: All Banks)

6. Banks should put in concerted efforts to ensure achievement of 100% target set under PMAY/CLSS/DAYNULM for 2017-2018.










(Action: All Banks)

7. Banks to initiate suitable steps to achieve the target of Branch opening. Uses of Pachayat Bhavans of GoB should be explored.                                                                                                          

                                                    (Action: All Banks and SLBC, Bihar)

8. Instructions to Certificate officers of all the districts should be issued to expedite the recovery of NPA in a/cs where banks have filed Certificates Cases. A quarterly review of their performance should be done by the GoB. 
                                                                         (Action: Govt. of Bihar)
9.   Banks should put in concerted efforts in a mission mode to to ensure AADHAAR & Mobile linking in all the a/c of customer in tandem with Govt. District authority/LDM. 








(Action: All Banks & GoB)

10. Govt should take stock of the position in respect of hindrance by some unwanted persons in constructing RSETI building at the district. District authority should be instructed to pave the path of early completion of building construction of RSETIs in its district.









(Action: Govt. of Bihar)

11. SLBC Meeting should be attended only by the State Heads of different banks henceforth.









(Action: All Banks)

12. Digitization of updated land records in the state is a pre-requisite for greater inflow of credit to farm sector, Housing loan, Education loan and loan to MSME. Land revenue & reform department of GoB to take up the matter urgently in line with other states in the country. It is urgently required for improving the credit flow in the state. 









(Action: Govt. of Bihar)

13. Notification to be issued by GoB for the authority responsible for approving the map for building construction in the area other than municipal area in Bihar.









(Action: Govt. of Bihar)

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX                                 

Minutes of 60th SLBC Meeting
Page 17

